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Position:	Pantry Manager
Status:		Full time, Exempt 
Reports to:	Mission Director
Schedule:	Flexible based on pantry hours, some evening and weekend hours required
About Healthy New Albany:
[bookmark: _heading=h.t8qmmuwflzai]Healthy New Albany (HNA) is a non-profit organization dedicated to cultivating and inspiring healthy living. The organization oversees a thriving farmers market, community garden, food pantry and offers regular, year-round health-based community programming and education. 
[bookmark: _heading=h.vm9fs7vsvd2v]Position Summary:
The Pantry Manager serves as the operational leader of one of Healthy New Albany's core programs, leading pantry services and daily operations. This position ensures families receive nutritious food and supportive resources in a welcoming, dignified environment. The Pantry Manager supervises staff and volunteers, manages inventory and compliance requirements, coordinates community partnerships, and leads seasonal food assistance programs.
[bookmark: _heading=h.f7ghwykagq3w]The ideal candidate combines strong operational management skills with a passion for food access and the ability to build meaningful relationships with clients, volunteers, and community partners.
[bookmark: _heading=h.s0gn1ytb67dy]This is an opportunity to lead a respected and growing community food pantry while helping shape its future growth, community partnerships, and long-term impact. 
[bookmark: _heading=h.6ujddeodmc2]
[bookmark: _heading=h.o2xasfn2xqcf]Key Responsibilities:
[bookmark: _heading=h.m2ddbncjhb74]Pantry Operations & Compliance
· [bookmark: _heading=h.fufw0g3p5dc7]Oversee day-to-day pantry operations and client services.
· [bookmark: _heading=h.xldhv1urgmye]Ensure compliance with food safety, Mid-Ohio Food Collective (MOFC), and organizational standards.
· [bookmark: _heading=h.7doz6dxg13nr]Oversee inventory management, donations, purchasing, and pantry organization.
· [bookmark: _heading=h.5ch6i7ebrbb9]Maintain accurate records, reporting, and program documentation.
· Develop, monitor, and manage the pantry budget.
· [bookmark: _heading=h.p1fl9urq1j4g]Manage pantry schedules and staffing needs.
[bookmark: _heading=h.uksmk716hr4c]Staff & Volunteer Leadership
· [bookmark: _heading=h.gfj2w8vgg6kx]Supervise pantry staff, interns, and volunteers.
· [bookmark: _heading=h.c2nd19wcr5yl]Foster a positive, mission-driven culture focused on service excellence.
[bookmark: _heading=h.b7pi7pu62iho]

[bookmark: _heading=h.xldylt54a9jy]Client Experience & Resource Navigation
· [bookmark: _heading=h.xn2y27gt0vnn]Ensure a welcoming and respectful client experience.
· [bookmark: _heading=h.ls5wxx2h0jy3]Maintain the resource library and connect clients with community resources and support services.
· [bookmark: _heading=h.g5h428kcdizs]Maintain accurate client information and conduct periodic needs assessments.
[bookmark: _heading=h.xsobx2o1d6xq]Community Partnerships & Outreach
· [bookmark: _heading=h.egfzmtiec5uc]Serve as the primary liaison with MOFC and key community partners.
· [bookmark: _heading=h.8g5wjznk5md6]Collaborate with schools, businesses, nonprofits, and civic organizations to support food security initiatives.
[bookmark: _heading=h.27oly3c8fj0f]Seasonal & Special Programs
· [bookmark: _heading=h.ef87ovga3vh8]Lead seasonal food and family assistance programs, including meal distributions, school supplies, coats, and holiday support initiatives, in partnership with community organizations.
· [bookmark: _heading=h.bssji4d45jc5]Coordinate program logistics, volunteer engagement, community partnerships, and program evaluation.
[bookmark: _heading=h.xd21u3kg4h6u]Organizational Leadership
· [bookmark: _heading=h.fj4o62ot2m62]Support strategic initiatives, including pantry growth and facility planning.
· [bookmark: _heading=h.u3t2opep9wwf]Collaborate with Healthy New Albany staff on communications, outreach, fundraising, and community engagement efforts.
· [bookmark: _heading=h.kwjca5x3h1xm]Perform other duties as assigned.
[bookmark: _heading=h.blp6fxiffihd]
[bookmark: _heading=h.efyocf2hss71]Qualifications:
· [bookmark: _heading=h.jhijykparuwz]Commitment to Healthy New Albany's mission and values of dignity, compassion, and community well-being.
· [bookmark: _heading=h.spynvu2scdto]Minimum of three years of experience in a food pantry, food bank, hunger-relief, or related human services organization required.
· [bookmark: _heading=h.izdy92l1prpb]Experience leading food pantry or food distribution operations, including staff or volunteer supervision, program administration, and regulatory compliance strongly preferred.
· [bookmark: _heading=h.izdy92l1prpb]Experience working with Mid-Ohio Food Collective, Feeding America network food banks, TEFAP programs, or similar food assistance systems preferred.
· [bookmark: _heading=h.3x55h69dhoux]Bachelor's degree or equivalent experience in nonprofit management, social services, public health, community programs, or a related field preferred.
· Strong leadership, organizational, and communication skills.
· [bookmark: _heading=h.2fytu8hftj29]Ability to manage multiple priorities in a fast-paced environment.
· [bookmark: _heading=h.waxuvjaug8ea]Knowledge of food safety practices, inventory management, and client-centered service delivery.
· [bookmark: _heading=h.ovjxxv89p9tj]Proficiency with common office, database, and reporting software.
· [bookmark: _heading=h.l38eantnejpo]Ability to lift up to 50 pounds and work in an active environment.
· [bookmark: _heading=h.85ml4mlu1yi]Valid driver's license required.
· [bookmark: _heading=h.5av8ccgbhrmt]Ability to operate, or willingness to learn to operate, a box truck.
[bookmark: _heading=h.el6jmbv0xpfk]
[bookmark: _heading=h.m2obgl2jeao9]

[bookmark: _heading=h.an0jnhaaizti]
[bookmark: _heading=h.f993hazdqrlr]Working at Healthy New Albany:
At HNA, we believe in empowering our employees with a flexible, hybrid work model that promotes work-life balance and individual ownership. We're committed to a culture that blends professionalism with a genuine enjoyment of our work. We're passionate about what we do, committed to cross-functional collaboration, and thrive in a dynamic, agile environment. While we value flexibility, we also understand the importance of in-person connection and regularly come together as a team.
     
Healthy New Albany is fair and equal in all of its employment practices for persons without regard to age, race, color, religion, gender, national origin, disability, veteran status or sexual orientation. Additionally, we embrace diverse teams & perspectives, and find strength in the diversity of cultural backgrounds, ideas, and experiences.
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